CDATA Connectors

Overview

CDATA drivers provide connectivity to a huge range of data platforms, including databases and cloud-based applications. You can find more information he
re.

Install
Here are the steps to install a CDATA connector in Yellowfin.
In this example, Yellowfin is running on a Windows Server and we are using the CDATA Jira Connector.
The two primary steps involved are as follows:
1. Download the CDATA driver and add it to your Yellowfin installation folder.

2. Create a new data source connection to your Jira environment within Yellowfin - after which you can create a View against the Jira data source
and build reports in the normal way in Yellowfin.

Download CDATA Jira driver

1. Download the JDBC driver from the CDATA website.

In our example we are using the Jira connector from the following URL: https://www.cdata.com/drivers/jira/download/jdbc/

& JiralDBCDriver.exe

There are three downloads for each driver:

.exe

.zip

.dmg

Please note that if you are planning to use a trial license, only the .exe file will deploy the trial license file.

Steps for the .exe and .zip files are included below.

2a. Run the .exe file.

This step will install the drivers to a specified location. Follow the prompts and specify the folder where you want to install the driver.


https://www.cdata.com/
https://www.cdata.com/
https://www.cdata.com/drivers/jira/download/jdbc/

CData JDBC Driver for Jira 2022

[Build 22.0.8257]

Setup will guide you through the installation of CData JDBC
Driver for Jira 2022,

MNext > Cancel
Review the License Agreement as required.
&1 CData JDBC Driver for Jira 2022 Set X
License Agreement
cclata

Please review the license terms before installing CData JDBC
Driver for Jira 2022.

Press Page Down to see the rest of the agreement.

END USER. LICENSE AGREEMENT

Last Revised June 20, 2022

PLEASE READ THIS END USER LICENSE AGREEMENT ("EULA") BEFORE INSTALLING OR
USING THE PRODUCT TO WHICH THIS EULA APPLIES, BY ACCEPTING THIS ELLA,
COMPLETING THE REGISTRATION PROCESS, AND/OR INSTALLING OR USING THE
PRODUCT, YOU AGREE ON BEHALF OF YOURSELF AND YOUR COMPANY (IF
APPLICABLE) TO THE TERMS BELOW. IF YOU DO NOT AGREE WITH THESE TERMS, OR
DO NOT HAVE THE AUTHORITY TO BIND YOUR COMPANY, DO NOT INSTALL, REGISTER
{FOR OR USE THE PRODUCT. CDATA SOFTWARE, INC. IS THE LICENSOR OF THE

If you accept the terms of the agreement, dick [ Agree to continue. You must accept the
agreement to install CData JDBC Driver for Jira 2022,

< Back 1 Agree Cancel

If you have an existing Product Key you may choose to use it, otherwise a new Product Key is required. A new license key will replace the
existing key.



&1 CData JDBC Driver for Jira 2022 Setup o x

Expiring Product Key Found
A Product Key has been found on your machine., Gdl:lt'l:l

An expiring Product Key for CData JDBC Driver for Jira 2022 has been found on your
machine. Do you wish to use the existing Product Key?

© Yes, I would like to use the existing Product Key. (9 days left on trial)

() No, T would like to install a new Product Key.

NOTE: If you choose to install a new license key, the existing one will be removed from your
machine.

oo [Hen> ] cane

Select the destination folder.

&1 CData JDBC Driver for Jira 2022 Setup o b
Choose Install Location
Choose the folder in which to install CData JOBC Driver for Jra Gdntc'
2022,

Setup will install CData JOBC Criver for Jira 2022 in the following folder, To installin a
different folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program Files\CData\CData JDBC Driver for Jira 2022 Browse...

Space required: 10.5MB
Space available: 670.9 GB

< Back MNext > Cancel

Select the available components to be installed.



&1 CData JDBC Driver for Jira 2022 Setup
Choose Components

Choose which features of CData JDBC Driver for Jira 2022 you
want to install,

install. Click Next to continue.

Chedk the components you want to install and unchedk the components you don't want to

X

cclata

Select components to install: IE.C Driver

Space required: 10.5MB Fosition your r

< Badk

Cancel

Select a shortcut in the start menu folder.

EI CData JDBC Driver for lira 2022 Setup
Choose Start Menu Folder

2022 shortcuts.

can also enter a name to create a new folder.,

CData JDBC Driver for Jira 2022

Choose a Start Menu folder for the CData JDBC Driver for Jira

X

cclata

Select the Start Menu folder in which you would like to create the program's shortcuts. You

7-Zip

Accessibility
AcCcessories
Administrative Tools
Amazon WorkSpaces
AutoHotkey

AWS VPN Client
Azure Data Studio
CData JDBC Driver for Jira 2022
DBeaver Community
DbVisualizer

Dell

< Back

Next >

Select Install to proceed with the installation.




E CData JDBC Driver for Jira 2022 Setup == x

ool g cdata

You are now ready to install CData JDBC Driver for Jra 2022.

Click Install to begin the installation or dick the Back button to reenter the installation
information.

<o cace

Once the driver is installed, click Finish to complete the installation.

$3 cData JDBC Driver for Jira 2022 Setup =

colate Installation completed successfully.

CData JOBC Driver for Jira 2022 has been successfully
installad on your system.

Click Finish to dose this wizard. For more information, please
visit the URL below,

www.cdata.com

2b. Steps for .zip file

Once you have downloaded the zip file, you will need to unpack it to a directory on your computer.



M > jira JDBC » lib

ta jdbc jira jar ! 011 AM table Jar File

. cdata.jdbc jiraremaoting.imi 3 011 AN Configura

As you can see, the .lic file is not included. To deploy the license file, follow these steps.
Open a command prompt and navigate to the lib folder of the directory where you unpacked the files.
Run the command:
java -jar cdata.jdbc.{product}.jar -license
You need to replace the {product} keyboard to be consistent with the .jar file in your directory.
For Jira, this would be:
java -jar cdata.jdbc.jira.jar -license

This process will create a cdata.jdbc.jira.lic file.

lib*java -jar cdata.jdbc.jira.jar -license

r to activate a trial license)

B Hame
n cdata jdbc,jirajar

| cdata jd

E | cdata,jdbc.jira.remating.ini

Steps to install JDBC driver to your Yellowfin installation
There are two methods to add the driver to your Yellowfin installation:

® Manual method
® Via Plugin Management in the yellowfin user interface

3a. Manual Method

Navigate to the folder where the driver is installed (default directory is CData\CData JDBC Driver for Jira 2022\lib) and copy the .lic file and ALL .jar files.

In this example, we would copy the following two files:



B ThisPC 3 ( gram Files 3 CData » CData JDBC Driver for lira 2

.. Mame Date modified

. cdata,j
| cdata,j

Paste the files into the Yellowfin/appserver/webapps/ROOT/WEB-INF/lib/ directory.

B ; ThisPC > OS(C) » Yellowfin9WStest » appserver > webapps > ROOT > WEB-INF 5 lib

B nName

. animal-sniffer-anr

jar
B batik-all-1.12ar
v-jdk150n-164.jar

B big-math-2.0.1jar

. cache-api-1.1.0jar
- cdata jdbcjira.jar

- 8 cdatajdbcjiralic

Edit the web.xml file (located under Yellowfin/appserver/webapps/ROOT/WEB-INF/) and add the following parameter to the driver list:
cdata.jdbc.jira.JIRADriver
Ensure this is added after the following tags:

<param-name>JDBCDrivers</param-name><param-value>

com.connectioncloud.jdbc.Driver,

cdata.jdbc.jira.JIRADriver, —

com.ddtek.jdbc.openedge.OpenEdgeDriver,
com.filemaker.jdbc.Driver,
com.hof.mi.database.jdbc.ColumnarDriver,
com.hof.mi.jdbc.driver.HivelDBC,

@ Remember to add a comma at the end of the driver string.

@ Note that it is necessary to restart the Yellowfin service for this to take effect.



3b. Via Plugin Management in the Yellowfin user interface
There are two steps to add the CDATA driver via the Yellowfin Plugin Management interface:

1. Add the .lic file into the .jar file
2. Add all .jar files via Plugin Management

Add the .lic file into the jar file

Open a command prompt window in Administrator mode.

MW

Microsoft Windows [Version 10.0.22000.1455]

(c) Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>

Navigate to the folder with your driver .jar files and .lic file.

Microsoft Windows [Version 1©.0.22000.1455]
(c) Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>cd\
C:\>cd C:\Users\ekaut\OneDrive\Desktop\Jira JDBC\lib

C:\Users\ekaut\OneDrive\Desktop\Jira JDBC\1lib>

Run the following command:
jar uf jar-file input-file(s
For example:

jar -uf cdata.jdbc.rest.jar cdata.jdbc.rest.lic

s\ekaut'OneDrive\DesktopiJira JDBC\lib>Jjar uf cdata.jdbc.jira.jar cdata.jdbc.jira.lic

kaut\OneDrive\Desktop\Jira JD

Your .lic file has now been added to the jar file.
Add all .jar files via Plugin Management
Now we need to add the .jar files via plugin management

Navigate to Administration Plugin Management in the Yellowfin console



Click Add and provide your driver with a name.

MNew =] ugin

CDATA Jira Driver

CDATA REST driver for Jira

Drag a Plugin file here ( jar/ yfp)

Drag the .jar file you added the .lic to in the previous steps.



New Plugin

CDATA Jira Driver

CDATA REST driver for Jira

&

=) cdata.jdbc.jirajar

Submit

IMPORTANT - If there are more .jar files in the lib folder you downloaded from CDATA, you need to add all of these before continuing.

This can be done by selecting +Add more and dragging the additional files in, one by one.
Now click Submit and the driver will now appear in the list on the Plugin Management screen.

Now restart the Yellowfin service.

Create a connection to your Jira environment in Yellowfin

1. Login to Yellowfin.
2. Create a new data source connection.



Ask a Question

Report

Dashboard

Story

Present

View

Data Source h
Transformation Flow
Discussion

Task

3. Select “Database.”

New Connection

Select your data source

Database Cube JHNDI Csv

4. Complete the “New Connection” window with the following:



Mame:

Description:

Database Type:

Generic JDBC Data Source

Include Schema in SAL:

Leave checked

JDBC Driver:

cdata jdbc jira JIRADriver

Connection String:

jdbcijira:User=email@domain_com; AP MToke
n=MyAPIKey;Url=https//imyjira.atlassian.net;
IncludeCustomFields=True

Note that the API token needs to be created
within the Jira interface. To generate one,
log in to your Atlassian account and
navigate to Security = Create and manage
APl tokens = Create APl token. The
generated token will be displayed.

IncludeCustomFields=True will retrieve data
for all custom fields in your Jira
environment. Setting this to false (or
omitting the parameter) will only pull data for
the standard Jira fields through.

User Custom Fetch Size:

Leave unchecked

Username:

<=Enter your JIRA username=>

Password:

<=Enter your JIRA password=>

@ Note that the data retrieved by the driver will be limited to the data that is accessible in Jira using the user account associated with the

username above.

For directions on connecting using other authentication types (including Okta), refer to this link.



https://cdn.cdata.com/help/BJH/jdbc/pg_connectionj.htm

New Connection X

Connection Setfi...

Name: Jira (CDATA)

Connection to Jira via the CDATA
Description: JDBC Driver
Database Type: Generic JOBC Data Source s
Include Schemna in SQL:
JDBC Driver: cdata jdbe jira. JIRADriver v
Connection String: jdbcjira:User=email@domain.com

Use Custom Fetch Size:

Username: email@domain.com

PESSWGFI:I FEEREEEEES

5. Select the drop-down arrow to the right of the “Create View” button and select “Test Connection” to ensure you've configured the connection
correctly.

6. Select Save and close to save the data source.

For more information on the Jira JDBC driver, visit the following link.

Using the Jira JDBC Driver

Now that you've created a connection to your Jira environment, the next step is to create a view to allow you to analyse the data.

1. Create a new view.


https://cdn.cdata.com/help/BJH/jdbc/default.htm

Ask a Question I
Report

Dashboard

Story

Present

View G——
Data Source

Transformation Flow

2. Select the data source you created in the previous step.

Create New View )4

Data Source

Select Data Source

Search k1|

Jira o ——

3. Select “Multiple tables,” and click on “Create view.”



Create New View b4

Create View
Select your view type Single Table
Create a view based on multiple tables, using Stored Procedure
the drag and drop builder, within your selected
data source connection. Multiple Tables @

Freehand S0L

/\ Multiple Tables

In order to create a view based on multiple tables you will require the full View Builder
functionality, which will navigate you away from this page.

4. In the view builder, you can explore the tables/views retrieved by the driver in the list on the left and drag them into the Entity Relationships pane
to add them to your view.




View S Webw Dala
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For detailed instructions, check our Creating a View and Creating a Report pages.


https://wiki.yellowfinbi.com/display/yfcurrent/Creating+a+View
https://wiki.yellowfinbi.com/display/yfcurrent/Creating+a+Report
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